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THE MAJOR CHANGES
• Legislation passed in 2016:

• Removes Truancy and Defiance of School Rules as FWSN 

(Family with Service Needs) as status offenses eligible for 

referral to Juvenile court.   

• Makes each community’s Youth Service Bureau (YSB) a 

centralized hub for support for youth/families 

• “Community Based Diversion System’

• Serve as a knowledge base of programs, supports and services 

available to youth/families in the community and

• Accept referrals for support or intervention and coordinate these 

services for youth and families 



THE WHY

• Ensure youth/families can receive support/intervention and be 

connected to community programs without a formalized referral 

to a system (i.e. DCF Child Welfare or the Juvenile Justice/Court 

System)

• Stop the School to Prison Pipeline

• Ensure youth/families go through the same initial process (are not 

sent to multiple agencies which may/may not duplicate services 

or process).

• Ensure a comprehensive, integrated approach to helps all at-risk 

youth receive services and supports tailored to their specific 

needs. 





BRIDGEPORT’S YOUTH SERVICE BUREAU 

• Bridgeport’s YSB 

• Transitioning to this new role, it has not been a direct service organization in this 

capacity

• Oversees/coordinates the Lighthouse after school program 

• Contracts with existing youth serving organizations to financially support and 

enhance the services they provide.  

• There was no additional funding allocated to support this under-

resourced system of YSBs across the state.  

• Tammy Papa is the Director and will be processing/accepting referrals 

from schools for FWSNs.  



CURRENT PROCESS

• FWSNs for Truancy/Defiance of School Rules are NOT eligible for 

referral to court and will not be accepted by Juvenile Court.  

• The referral form for referrals to the YSB was released in February 2018 

(it is on the next slides)

• Instead, requests for information and referrals can be sent to Tammy 

Papa, Director of the Bridgeport YSB.  

• Referrals should also not be made directly to the JRB; all school based 

referrals will instead be sent to Tammy at the YSB and a determination 

will be made whether or not they would be eligible for JRB.  



YSB REFERRAL FORM 



YSB REFERRAL FORM 



REMINDERS ABOUT YSB REFERRALS

• This is a last step in the process.  Schools are still required to attempt to intervene 

with the youth/parent at a school and community based level before referring to the 

YSB.

• If these are not documented on the referral form, it will be returned to the school 

without intervention.  

• Attach additional information if necessary- more info is better than less!

• Include what other interventions school and parent have attempted AND the 

outcome of those interventions.

• Include the dates of youth and parent meetings/outreach AND the outcome of these 

meetings.  

• Parents must agree to the referral, release of their child’s information and they must 

sign the YSB referral form.

• DCF educational neglect is not an appropriate alternative



INFORMATION TO INCLUDE ON REFERRAL 

• Possible school interventions: 

• Check in/check out

• Attendance/Behavior Contract

• Referral to SW/School Based Health Center

• Other adult they can go see/check in with

• RULER principles- Mood meter

• Restorative practices- can be used to develop a 

relationship, with a conflict or with attendance

• Referral to PPT- special education/504 plan

• Schedule changes, Alternative school or 

Alternative educational setting

• Possible community interventions before YSB

• Counseling

• Mentoring

• Pro-social Activity

• ASK THEM!!

Info on the specific behaviors 

THE MORE INFO THE BETTER!



BPT JRB ROLE

• RYASAP’s Juvenile Review Board JRB is a diversionary program offered to 

youth who commit misdemeanor or status offenses 

• utilizes Restorative practices to help youth recognize and repair the harm done by their 

actions and be connected with supports to prevent future offenses   

• Within this new coordinated process with the YSB as coordinating hub

(JRB) referrals may or may not be appropriate. JRB can provide:

• the panel meeting process to discuss more deeply the reason for the referral and root causes,

• help for the youth/family become accountable and identify what supports the youth needs and/or  

• A more intensive, longer term case management component which the YSB may not be able to 

offer.

• Again-Referrals should NOT be made directly to the JRB by schools. 



QUESTIONS/COMMENTS

Dana Forry 

RYASAP-Juvenile Review Board-Program Director

(203) 989-0566 

dforry@ryasap.org

OR

Tammy Papa

City of Bridgeport- Youth Service Bureau Director

(203) 576-7252

Tammy.Papa@Bridgeportct.gov
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